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GUOTAI HAITONG SECURITIES (MACAU) COMPANY LIMITED

Client’s Complaint Channels

Guotai Haitong Securities (Macau) Company Limited is offering you a wide variety of products and
services. If you have any comments regarding our products or services, please send us your feedback. If
you choose to lodge a complaint with us, you may send it through the following channels and we will get

back to you as soon as we can.

Complaint Hotline : (853) 8293 1868
Fax : (853) 2881 1798
Address : Avenida Doutor Mario Soares, FIT Center of Macau, 9 Andar C2, Macau

Email : info@gtht.com.mo

Note: Upon the receipt of your complaint, we will issue an acknowledgement to you within -10 working
days. We will undertake an initial assessment of the complaint and we may seek clarification from you to
assist us in resolving it. Once the investigation is completed, a final response will be issued to you with our
explanation and/or our appropriate action. Under normal circumstances, we endeavor to resolve the
complaint at the earliest possible time or up to 30 days to resolve it. Depending on the complexity of the
complaint or if there are exceptional circumstances that are beyond our control, there is a possibility that
the assessment and investigation time may take longer. We will keep you updated on the status of the

complaint.
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